
Special Olympics Virginia 
 

Pitney Bowes Contact Information  
  
PB Technical Support (800) 888-0286 Option 8 

(08:00 AM thru 8:00 PM EST) Client BPN Number: 0011391065  

PB Supply Line 888-365-3009 (08:30 AM thru 6:30 PM EST) 

Stamp Sheet Supply item #SL-SPM01 

https://www.pitneybowes.us/shop/ink-and-supplies/sendpro-postage-sheets-stamp-printing-5-

sheets-125-labels-sl-spm01/en-us/storeus 

  

Logging into the SendPro Enterprise 

  

To Launch the SendPro Enterprise program, click on the URL below for the Login screen:    
https://specialolympicsvaorg.sendproenterprise.com/Composer/Runtime/Index/Desktop%20App 

 

1) Enter Username and Password login credentials.  

     
 

 

 

Enter Your User Name & Password. If you forgot password or haven’t created your password 

click “Forgot password?” 

 Enter your Email Address and click “REQUEST PASSWORD”.  Check your email and click 

the link to reset/set your password. 

 

 

https://www.pitneybowes.us/shop/ink-and-supplies/sendpro-postage-sheets-stamp-printing-5-sheets-125-labels-sl-spm01/en-us/storeus
https://www.pitneybowes.us/shop/ink-and-supplies/sendpro-postage-sheets-stamp-printing-5-sheets-125-labels-sl-spm01/en-us/storeus
https://specialolympicsvaorg.sendproenterprise.com/Composer/Runtime/Index/Desktop%20App


2) If you get an error for popup then follow instructions in the Popup guide. 

 

 
 

3) From the Desktop App you can access the Desktop Shipping App by clicking on the 

option to SHIP A PACKAGE. 

 
 

4) The Ship a Package App opens, and you can begin the shipment process. Fill in all 

required fields, those are indicated by a red asterisk next to the field. Enter in your Ship To 

information. 



 
 

 

 

 

 

Address Book is available for choosing an address if you have imported or saved addresses. 

 
 



5) Enter in the Weight and package Reference information and Cost Center if needed. 

Validate the address and save to address book as a new entry. 

 

 
6) Rate the shipment for rate shop results. 

 



 
7) Select the carrier and service rate for your shipment and then confirm the select rate. 

 



 

8) Print your shipment label. If you get an error for popup follow the Popup Guide. 

 

 
 

Select the printer to print the label. 



 
If support is needed, please contact the Pitney Bowes support team. 

 


